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	Current Studies


I’m currently studying BSc Computer Science, within the CEMS faculty at UWE.  I originally chose the course for the programming aspects, however after my first year I found myself much more into the concepts of computer science and the networking and hardware side of things.  UWE was my first choice university straight after college, the location of the university is great, and the quality of teaching within the CEMS faculty is also very good.
	Education and Qualifications

	2003 – 2007
	Faculty of CEMS, 

University West of England, Bristol

Currently studying BSc Computer Science (Yr 2)


	2001 – 2003                          
	Crosskeys College
	

	

	Advanced ICT
	AVCE
	A,A

	
	(2 x A-level)
	

	

	1995 – 2000                           
	St Josephs RC High School
	

	

	English Literature
	GCSE
	B

	English Language
	GCSE
	C

	Mathematics
	GCSE
	C

	R.E.
	GCSE
	C

	Business Studies
	GCSE
	C

	Science
	GCSE
	D,D

	Drama
	GCSE
	C


	Additional skills


	Computing
	Operating Systems: I have experience in a wide range of operating systems including: Unix, Linux, Windows, MS-Dos
Languages Used: Visual Basic, Pascal, Java, HTML, CGI, SQL.
Applications: Office 2000/xp/2003, Adobe Photoshop, Burning Tools, Anti-Spyware applications.

	
	

	Driving License
	Clean UK Driving license held for 2 years 


	Interests/Hobbies


Football: I enjoy playing and watching football, as well as following my local club religiously!  I have played football for my school, college and a local club.
Organising Football Events: I have often been involved in organising football competitions at a local sports centre in Newport during the summer.
Small Form Factor Computers:  Another of my interests comes within computing, building computers with old parts, and most recently building a shuttle xPC.
	Work Experience

	20/06/2004 – 20/09/2004
	The AA
	St. Patrick House, 

Penarth road, Cardiff


Position: Insurance Advisor  


            Responsibilities & Duties Included
	· Providing insurance information

· Communicating with other AA departments internally e.g. claims, breakdown.
· Providing a link between customers and staff

· Providing AA Breakdown cover
	· Dealing with customer queries

· Dealing with customer complaints

· Time management

· Keeping calm under pressure

· Meeting targets

· Communicating with people to all levels


Skills gained:

· Communication: This job required me to provide up to date and helpful information to customers about motor insurance, and also provide them with insurance cover for there vehicle. 
· Team working: Team work within the AA was vital, I was in a team of 8 and we had targets to meet.  If we met the targets on a monthly basis we would be rewarded with a bigger bonus, this meant team work became very important, helping each other to sell more insurance policies and provide the correct relevant information.
	15/04/2001 - Present
	Pizza Hut
	Store 457, Spytty Retail Park, Newport ,S.Wales 


Position: Waiter/Cook/Expert Trainer

            Responsibilities & Duties Included
	· Handling Money

· Taking Deliveries

· Training new staff

· Training current staff on new products

· Serving customers
	· Dealing with customer complaints

· Motivating staff to meet customer expectations

· Keeping calm under pressure

· Meeting targets


Skills gained:
· Self Confidence: Working so closely with the public has meant my self confidence has increased dramatically, I always build a good rapport with the customer, and I’m always very friendly and helpful.

·  Training: I was promoted within pizza hut to train new and current staff.  I am easy to get on with and very approachable, new staff were always nervous and the training was ‘on-the-job‘, so it was very important they could speak to me and tell me what was wrong and what they were struggling with.
· Supervisor: I was often left in charge of shifts if the manager had a lot of paper work to do.  I would arrange breaks for staff and also make sure the store was running efficiently, I would deal with any complaints to help take the pressure of the waiter/waitress on shift.

I have never phoned in sick nor taken a sick day.
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	C/O Faculty of CEMS

University of the West of England

Coldharbour Lane
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S.Wales

NP20 4JF
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